
URGENT MEDICINE  
RECALL

Product – Savacol Antiseptic Mouth & Throat 
Rinse - Alcohol Free (300ml white bottle only)

Batch Numbers: All batches

Savacol Antiseptic Mouth & Throat Rinse 
Alcohol Free is a product formulated to reduce 
dental plaque, relieve discomfort of mouth ulcers 
and aid in the treatment of gingivitis.

This product has been sold only through dental 
surgeries since 2010.

The presence of certain micro-organisms 
has been found in some batches of Savacol 
Antiseptic Mouth & Throat Rinse Alcohol Free. 
These micro-organisms rarely cause infections 
in healthy people, however, under certain 
circumstances they may be harmful to people 
with compromised health.

Action
1.  Consumers should immediately discontinue 

the use of this product.
2.  Contact Colgate on 0800 441 740  

or at www.colgate.com.au or email 
consumers_aunz@colpal.com to arrange 
for the product to  
be returned and for a 
full refund.

This recall affects only 
Savacol Mouth & Throat 
Rinse Alcohol Free sold in a 
white bottle. It does not affect 
any other Savacol Mouth & 
Throat Rinse product.

Colgate-Palmolive Ltd., 45 
Knights Road, Lower Hutt

This recall is being conducted 
following consultation with 
Medsafe, Ministry of Health


